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General Information

About Emergence NZ Limited
Emergence NZ Limited (Emergence) acts under a binding 
authority given to it by Certain Underwriters at Lloyd’s lead 
by Tokio Marine Kiln Syndicate 510 (the underwriters) to 
administer and issue policies, alterations and renewals. In 
all aspects of arranging this policy, Emergence acts as an 
agent of the underwriters and not the policyholder. 

Contact details are: 

Email:	 info@emergenceins.co.nz 
Telephone: 	 0800 129 237 or 0800 1 CYBER 
Postal address:	 Level 11, Shortland Centre  
                              55 Shortland Street 
                              Auckland 1010

About the Insurer
This insurance is underwritten by certain underwriters 
at Lloyd’s. If you require further information about this 
insurance or wish to confirm a transaction, please  
contact Emergence.

Fair Insurance Code
We are committed to complying with the Fair Insurance 
Code as published by the Insurance Council of New 
Zealand. This means we will: 

•	 provide insurance contracts which are 
understandable and show the legal rights and 
obligations of both us and the policyholder; 

•	 explain the meaning of legal or technical words or 
phrases; 

•	 explain the special meanings of particular words or 
phrases as they apply in the policy; 

•	 manage claims quickly, fairly and transparently; 

•	 clearly explain the reason(s) why a claim has been 
declined;

•	 provide policyholders with a written summary of 
our complaints procedure as soon as disputes arise 
and advise them how to lodge a complaint and tell 
them about the Insurance and Financial Services 
Ombudsman Scheme.  

If the claim is not covered under your policy, we will advise 
you to engage your own service resources. We will clearly 
explain the reasons why a claim is denied. 

Any word in bold in General Information has the same 
meaning as given to it in the policy.

H O W  T O  N O T I F Y  U S  I F  A  C Y B E R  E V E N T  H A P P E N S

1.	 If you discover a cyber event or believe you have a claim 
under this policy, then you must immediately 
 ring the claim reporting line on 0800 129 237 or  
0800 1 CYBER or notify Emergence in writing at  
claims@emergenceins.co.nz and provide details and 
circumstances of the loss event. You must immediately 
notify us so that we can investigate the claim to reduce 
any loss.

2.	You must do everything reasonably possible to preserve 
evidence that would enable us to properly assess and 
investigate the claim.

3.	 You must fully cooperate with us, with our technical 
management response team and with any providers we 
appoint. 

4.	 You must do everything reasonably possible to assist in 
the reduction or mitigation of the loss and associated 
costs. 

5.	You must provide us with the information we need to 
assess the claim.
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How this policy works
Your policy is made up of several sections.

Who is insured
The policyholder and the policyholder’s family members 
ordinarily residing together at the home address stated in 
the schedule are insured. The policyholder represents the 
family members and anything the policyholder says, does 
or omits to advise to us of, applies to and affects the rights 
of all insured family members.

What does your policy cover?
Your policy provides you with the following covers:

–  Cyber Event Cover
–  Cyber Bullying Cover
–  Cyberstalking Cover
–  Identity Theft Cover
–  Personal Crime Cover
–  Reputation Cover
–  Wage Replacement Benefit

A cyber event, identity theft, cyber theft, sim-jacking or 
cryptojacking must first be discovered by you during the 
policy period.

Cyber bullying, cyberstalking, cyber harassment or 
a harmful publication must first happen during the            
policy period. 

Please refer to the policy for an explanation of each of these 
covers.

Different amounts or benefits are payable under each 
cover. The maximum amounts payable under each cover 
are set out in the schedule unless set out in the policy.  You 
should read each cover carefully so you understand what is 
payable under each cover.

Limits 
There is a limit or sublimit for the amount we pay under 
each cover.  There is an aggregate limit payable by us in 
any one policy period. The limit, sublimit and aggregate 
limit are stated on your schedule. Some benefits, costs or 
covers may be subject to a sublimit per claim and/or a 
maximum amount payable for all claims. Read the policy in 
its entirety to understand the applicable mechanics.

Excess
The excess is the amount you must contribute towards the 
cost of any claim you make.

The excess payable is set out in the schedule.

Words with special meaning
Some words and expressions used in the policy have special 
meanings. These words are always in bold. The meaning 
of words and expressions in bold are explained under the 
heading “what certain words mean”.

Exclusions
Under the heading “Exclusions” we set out what is not covered 
under the policy. Please read the exclusions carefully. 

Claims Conditions
Explains what you must do if you discover a cyber event or 
believe you have a claim under this policy.

General Conditions
These are conditions you must comply with under the policy. 

For example, you must take reasonable steps to prevent 
and mitigate costs covered under this policy. These include, 
but are not limited to: 

a.	 changing the password on any home IT from a default 
or original password; and

b.	 activating and maintaining a virus-protection software 
package which is licensed to you or paid for by you.

Failure to comply with the General Conditions may entitle us 
to deny or reduce your claim. Please familiarise yourself with 
these conditions so you are aware of your responsibilities 
and how the policy works. 

Your Privacy 
We are committed to protecting your privacy. You can view 
the Emergence Privacy Statement by visiting this link.

https://emergenceinsurance.com/privacy-policy/?geoip&country=NZ
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Subject to you paying the premium and subject to all the 
terms and conditions of the policy, and subject to the limit 
or sublimit stated in the schedule for each cover, we will pay 
claims arising out of the following covers under the policy:

Cyber Event Cover
If a cyber event happens to your home IT and the cyber 
event is first discovered by you during the policy period then 
we will pay cyber event response costs incurred directly as 
a result of the cyber event. 

Cyber Bullying Cover
We will pay an additional benefit arising out of cyber 
bullying that first happens during the policy period.

Cyberstalking Cover
We will pay for cyberstalking response costs incurred 
directly as a result of cyberstalking that first happens during 
the policy period.

Identity Theft Cover
We will pay identity theft response costs to respond to 
an identity theft first discovered by you during the policy 
period. We will also pay cyber event response costs and 
wage replacement benefits required to respond to the 
identity theft. 

Personal Crime Cover
We will pay a personal financial loss to you directly arising 
out of:
a.	 cyber theft;  
b.	 sim-jacking; or
c.	 cryptojacking

that is first discovered by you during the policy period.   
We will also pay cyber event response costs and wage 
replacement benefit required to respond to the cyber theft 
or sim-jacking.

You must report a cyber theft to your relevant financial  
institution (i.e., the financial institution from which the funds 
were transferred), and a sim-jacking to your telephone 
service provider within 24 hours of it first being discovered 
by you.  You must also report a cyber theft or sim-jacking to 
the National Cyber Security Centre at:  
https://www.ncsc.govt.nz/report

Reputation Cover
We will pay legal costs incurred in connection with  
cyber harassment or a harmful publication that first 
happens during the policy period, and we will pay repair to 
e-reputation costs necessary to remove or mitigate  
the effect of the harmful publication.

Wage Replacement Benefit
We will pay wage replacement benefit to you if responding 
to cyber bullying, cyberstalking, cyber  
theft, identity theft or sim-jacking notified to us and 
covered under this policy requires you to take unpaid  
time off work.

Policy Wording

https://www.ncsc.govt.nz/report
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What Certain Words Mean

The words listed below have been given a specific meaning 
in the policy and these specific meanings apply when the 
words are in bold.

additional benefit means the amount we agree to pay in 
connection with cyber bullying covered under this policy:

a.	 for you and/or your spouse to attend a number of 
critical guidance sessions as set out in the schedule 
if your child is subjected to cyber bullying.  The 
additional benefit we agree to pay under this policy is 
not a medical benefit; and 

b.	 for a cyber security coach, forensic IT investigator, 
or other professional we appoint to assist you in 
addressing the cyber bullying; and

c.	 as wage replacement benefit, to replace your wages 
lost because of unpaid time that you are required to 
take off work in connection with the guidance sessions 
in a. above, or for the purpose of meeting with school or 
other authorities to deal with cyber bullying; and

d.	 for the cost of childcare or child-minding directly as a 
result of cyber bullying.

aggregate limit is the most we will pay combined and in 
total for all claims, for all covers under this policy during 
any one policy period.  The aggregate limit is set out in the 
schedule.

computer system, for the purposes of exclusion 7, means 
any computer, hardware, software, communications system, 
electronic device (including but not limited to, smart phone, 
laptop, tablet, wearable device), server, cloud infrastructure  
or microcontroller including any similar system or any 
configuration of the aforementioned and including any 
associated input, output, data storage device, networking 
equipment or back up facility. 

cryptojacking means the unauthorised use of your home IT to 
mine digital currency that causes you personal financial loss.

cyber bullying means the tormenting, harassing, 
humiliating, embarrassing or otherwise targeting of a child, 
preteen or teen (up to and including 19 years of age) who 
is your family member and ordinarily resides with you, by 
another person, as evidenced by electronic communication 
through your home IT, that results in:

a.	 lodging of a cyberbullying report with Netsafe  
https://netsafe.org.nz/ or: 

b.	 i. 	 expressions of concern by multiple peers, parents, 		
	 teachers, coaches, counsellors, ministers, medical 		
      professionals or other professional carers; and 

ii. 	 self-harm, suicidal thoughts, emotional volatility, 
refusal or inability to attend school or participate 
in usual, organised extracurricular activities, or the 
withdrawal or resignation from these 

during the policy period or within 90 days of the end of the 
policy period.

cyber event must happen to your home IT and means any 
of the following: 

a.	 crimeware which is any malware of any type  
intentionally designed to cause harm to your home IT 
but does not include cyber espionage.

b.	 cyber espionage which includes unauthorised access 
to an item of your home IT by a criminal source 
exhibiting the motive of espionage.

c.	 cyber extortion which is a crime involving an attack or 
threat of attack against your home IT, coupled with a 
demand for money to avert or stop the attack.  

d.	 denial of service which is solely and directly intended 
to compromise the availability of your home IT. 

e.	 hacking which is malicious or unauthorised access to 
your home IT. 

cyber event response costs means the reasonable and 
necessary costs and expenses agreed to by us, which will 
not be unreasonably withheld or delayed, being: 

a.	 credit and identity monitoring costs incurred in 
engaging monitoring services by a third party for you 
or an identifiable individual for a period of up to 12 
months after a cyber event.

b.	 cyber extortion costs paid with our agreement and 
consent to respond to a cyber event where a third 
party is seeking to obtain financial gain from you 
through cyber extortion. Cyber extortion costs are 
sub-limited to a maximum of $5,000 in total during 
any one policy period unless another amount is stated 
in the schedule. Cyber extortion costs form part of the 
limit and are not payable in addition.

c.	 data restoration costs incurred in rectifying, restoring, 
or replacing data, applications, software or programs 
in your home IT that have been lost, damaged, 
altered, corrupted,  or destroyed and the cost to 
mitigate or prevent further damage, and includes 
the cost of you purchasing replacement licences, if 
necessary, but does not include any costs relating to 
personal or family memorabilia or recordings that are 
unable to be replaced. 

d.	 data securing costs incurred in securing your home IT 
to avoid ongoing cyber event response costs. 

e.	 legal costs. This includes the cost of advice to you to 
respond to: 

i.	 civil proceedings issued against you or a 
judgment being entered against you where you 
are not aware of the civil proceedings directly 
as a result of the fraudulent use of your identity 
following an identity theft; or 

https://netsafe.org.nz/
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ii.	 a negative consumer credit report in your name 
or the unauthorised establishment of credit in 
your name directly as a result of the fraudulent 
use of your identity following an identity theft.

f.	 notification costs incurred in notifying any identifiable 
individual whose data or information has been 
wrongfully accessed, stolen or lost.

g.	 technical management response costs incurred by us 
to provide assistance to you if a cyber event happens 
to your home IT and includes the cost of a forensic IT 
investigator or other technician that we appoint at our 
absolute discretion.

h.	 virus extraction costs incurred to remove crimeware 
from your home IT.

cyber harassment means a specific threat by a third party 
to publish on the internet information or material about 
you or involving you that has the potential to damage your 
reputation, where the information or material was obtained by 
a third party as a result of a cyber event to your home IT. 

cyberstalking means the malicious use of your home IT to 
stalk, abuse, control, threaten or frighten you as evidenced 
by unwanted and persistent tracking of your whereabouts, 
monitoring of your communications or activities or the 
ongoing receipt of targeted emails, texts, messages, phone 
or video calls or other material with threatening effect.

cyberstalking response costs means the reasonable and 
necessary costs and expenses as agreed to by us, which 
will not be unreasonably withheld or delayed, to mitigate or 
respond to a covered incidence of cyberstalking being:

a.	 a forensic IT investigator, cyber security coach or 
other professional we appoint to assist you in securing 
your home IT against ongoing cyberstalking related 
intrusions and protecting your personal information 
and private data; and

b.	 provisioning, if necessary, of a secured smart phone or 
other device registered to us with up to 12 months pre-
paid service; and 

c.	 legal costs. This includes the cost of advice to you to 
arrange for necessary protection orders; and

d.	 wage replacement benefit, to replace your wages 
lost because of unpaid time that you are required 
to take off work for the purpose of meeting with law 
enforcement authorities, your financial institution, 
government agencies or other authorities to deal with 
a covered incidence of cyberstalking.

cyber theft means an electronic transfer that results in 
personal financial loss. The cyber theft must happen 
because of a cyber event to your home IT and without your 
knowledge. 
 
cyber operation, for the purposes of exclusion 7, means the 
use of a computer system by, at the direction of or under 
the control of a state to: 

a.	 disrupt, deny access to or, degrade functionality of a 
computer system, and/or

b.	 copy, remove, manipulate deny access to or, destroy 
information in a computer system.

endorsement means a written alteration to the terms, 
conditions, or limits of the policy which is shown in the 
schedule. 

excess means the amount of money that you are liable 
to pay towards your claim.  The excess is set out in the 
schedule. 

harmful publication means the first publication by a third 
party on the internet of information or materials about you 
or involving you that defames you or undermines your 
reputation, where the information or material was obtained 
by a third party as a result of a cyber event to your home IT. 

home address means the address in New Zealand stated in 
the schedule where the policyholder permanently resides. 

home IT means all of your computer hardware, smart 
devices and appliances, connected to the internet at your 
home address, or capable of communicating with your 
smart devices and appliances at your home address, all of 
which you own or operate for personal reasons. 

identifiable individual means a person whose personal 
information is on your home IT for personal reasons, which is 
lost, stolen or wrongfully accessed because of a cyber event to 
your home IT.

identity theft means the unauthorised access to and use 
of your identity or the identity of an identifiable individual. 
The identity theft must happen because of a cyber event to 
your home IT. 

identity theft response costs means costs we incur by our 
appointment of an appropriate professional to assist you 
or an identifiable individual with reporting the identity theft 
and re-establishing identity and essential records.

legal costs means the costs we pay to a qualified legal 
practitioner of our choosing to provide you with confidential 
legal advice as to legal remedies you may have and steps 
you can take in response to cyber events, cyberstalking, 
cyber harassment or a harmful publication covered under 
this policy.  Legal costs does not include any legal advice 
about this policy or the costs of representing you in any 
legal proceedings.

limit including sublimit means the amount set out in the 
schedule and applies to any one claim. The limit or sublimit 
for any claim or series of claims for each cover is stated in 
the schedule and is the maximum we will pay for all loss, 
costs and benefits and for all claims combined under this 
policy for that cover. 

personal financial loss means: 

a.	 your funds lost due to cyber theft that, despite            
your diligent efforts, remain unrecoverable; or

b.	 unauthorised call charges in excess of normal 
and usual amounts that you must pay caused by               
sim-jacking; or 
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c.	 unauthorised bandwidth charges and electricity costs 
in excess of normal and usual amounts that you must 
pay caused by cryptojacking.

personal information means information or an opinion 
about an identifiable individual which is likely to cause the 
identifiable individual loss or harm.

policy means this policy wording, the schedule and any 
endorsement(s) stated in your schedule. 

policy period means the period set out in the schedule. 

policyholder means the individual named in the schedule. 

premium means the amount you pay to us. The premium 
is set out in the schedule.

repair to e-reputation costs means the cost of the services 
of a professional firm recommended or appointed by us 
to remove or mitigate a harmful publication including the 
process to roll back harmful information in major search 
engines. 

schedule means the document we provide to you which 
sets out the personalised details of your policy with us.

sim-jacking means hacking through unauthorised 
swapping of a sim card or unauthorised porting of a mobile 
phone number registered in your name that causes you 
personal financial loss.

smart devices and appliances means a product which has 
the capability to receive, interpret and act on information 
from other smart devices and appliances through a 
connection to the internet or other form of communication.

spouse includes de-facto partner or domestic partner.

state, for the purpose of exclusion 7, means sovereign state.

utility provider includes suppliers of gas, electricity, sewage, 
water, telecommunications, satellite, cable, internet access 
providers, internet backbone, DNS servers or other core 
infrastructure of the internet.

wage replacement benefit means the payment by us 
to you of the sum to replace your wages lost because 
of unpaid time that you are required to take off work to 
amend or rectify your personal records or protect your 
personal interests as a result of cyberstalking, cyber theft, 
identity theft, or sim-jacking, or as part of an additional 
benefit payable in connection with cyber bullying notified 
to us and covered under this policy.  
 
 
 
 
 
 
 
 
 
 
 

war, for the purposes of exclusion 7, means armed conflict 
involving physical force: 

a.	 by a state against another state, or
b.	 as part of a civil war, rebellion, revolution, insurrection, 

military action or usurpation of power,   
whether war be declared or not.  

we/our/us means certain underwriters at Lloyd’s led by 
Tokio Marine Kiln, Syndicate 510 (the underwriters), as 
insurers of this policy and Emergence acting on behalf of 
underwriters as the issuer of this policy. 

Note: You can obtain further details of the underwriters from 
Emergence upon request.   

you/your means the policyholder named in the schedule. 
It includes your family members ordinarily residing with you 
at the home address stated in the schedule.
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We will not pay any claim:

1.	� arising from or for physical damage to or the repair or 
replacement of tangible property or equipment or any 
part of your home IT, unless we repair or replace part 
of your home IT to avoid or to mitigate ongoing cyber 
event response costs. 

2.	 arising from or as a consequence of death or bodily 		
	 injury. 

3.	� for any fact or circumstance known to you or 
discovered by you before the commencement of the 
policy period.

4.	 arising from or based upon any criminal or fraudulent  
	 acts committed by you or by any person acting with  
	 your knowledge or consent or on your behalf.

5.	� arising from, attributable to, or as a consequence of 
any electromagnetic field, electromagnetic radiation 
or electromagnetism.

6.	 arising from, attributable to, or as a consequence of  
ionising, radiation or contamination or any loss or 
damage caused by or related to radioactivity from 
any nuclear fuel, waste or other toxic, explosive or other 
hazardous properties of any nuclear assembly or 
component.

7.	� directly or indirectly occasioned by, happening through 
or in consequence of or arising from:

	 a.	 �war, and/or

	 b.	 a cyber operation 

	� Attribution of a cyber operation to a state  
Notwithstanding the insurer’s burden of proof, which 
shall remain unchanged by this clause, in determining 
attribution of a cyber operation to a state, the insured 
and insurer will consider such objectively reasonable 
evidence that is available to them. This may include 
formal or official attribution by the government of the 
state in which the computer system affected by the 
cyber operation is physically located to another state 
or those acting at its direction or under its control. 

8.	 caused by or arising out of any act of terrorism, which 
includes any act which may or may not involve the use 
of, or threat of, force or violence where the purpose of 
the act is to further a political, religious, ideological aim 
or to intimidate or influence a government (whether 
lawfully constituted or not) or any section of the 
public, or any action, taken in controlling, preventing or 
suppressing any such act or its consequences.

9.	 caused by defective equipment, ordinary wear or 
deterioration, faulty design or construction, software 
error, or by internet speed, bandwidth, or data 
allowance, or digital memory or processing power that 
is insufficient to meet the needs of your home IT. 

10.	 arising from any legal liability you have at common law 

or under statute to pay damages (including damages 
described as aggravated, punitive or exemplary 
damages), compensation, penalties or fines.

11.	� caused by outage of a utility provider.   

12.	� arising from any access through your home IT to the 
IT system of a business that you own or that you are 
employed by or for whom you perform work.

13.	� arising from or attributable to or in consequence of you 
engaging in:

	 a.	� the use of any online auction for a commercial or 
business purpose; 

	 b.	 any lottery, gambling or a game of chance; or

	 c.	 other commercial activity, including the letting  
		  out or use of your property for commercial  
		  purposes.

14.	� which is covered by:

	 a.	� the Accident Compensation Commission;

	 b.	� any government sponsored fund, plan, or medical 
benefits scheme; or 

	 c.	� any other insurance policy required by to be 
effected by or under law. 

Exclusions
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The following Claims Conditions apply to all sections of the 
policy. 

If you do not comply with the following claims conditions, we 
may refuse to pay a claim in whole or in part. You must comply 
with the following conditions if you discover a cyber event or 
you believe you have a claim under the policy:

1.	 You must immediately ring the Emergence cyber event 
reporting line on 0800 129 237 (that’s 800 1 CYBER) or 
notify Emergence in writing at  
claims@emergenceins.co.nz and provide details and 
circumstances of the event.

2.	 You must report a cyber theft to your relevant financial 
institution (i.e. the financial institution from which the 
funds were transferred), and a sim-jacking to your 
telephone service provider within 24 hours of it first 
being discovered by you. You must also report a cyber 
theft or sim-jacking to the National Cyber Security 
Centre.

3.	 �We will assess whether cover applies under your policy. 
We may at our discretion appoint a forensic investigator 
to assist us in determining if there is a cyber event and 
assess whether cover applies under your policy. The 
costs of the forensic investigator are included in the limit 
that applies to the cyber event. 

4.	 �You must do everything reasonably possible to 
preserve evidence to enable us to properly assess and 
investigate the claim. 

5.	 �If the claim is not covered under your policy, we will 
advise you to engage your own service resources.

6.	 �You are required to fully cooperate with any reasonable 
requests made by our technical management, claims 
management and investigation teams and with any 
providers we appoint.  

7.	 ��You must do everything reasonably possible to assist in 
the reduction or mitigation of the loss and associated 
costs.

8.	 ��You must, at your own cost, provide all necessary 
information to us to enable us to assess the claim and 
potential payment.

9.	 ��You will pay the excess set out in your schedule before 
we pay or incur a payment.

10.	 �We must approve any additional benefit, cyberstalking 
response costs, cyber event response costs, identity 
theft response costs or repair to e-reputation 
costs before they are incurred. Consent will not be 
unreasonably withheld or delayed. We must also 
approve in writing the payment of any cyber extortion 
costs by you.  

11.	 �When we engage technicians or other service providers 
directly, we will pay them directly, however you remain 
liable to pay the excess. You may engage technicians 
or service providers directly from our approved panel 
of service providers and seek reimbursement from us. 
You must evidence the costs you incur and payments 
you make by receipts, invoices and adequate 
documentation including the scope of work performed. 
We will require these to substantiate and process your 
claim. Only costs that are covered under the policy and 
reasonable in amount can be reimbursed. We will make 
a fair and reasonable determination of those costs as 
part of adjusting your claim. If you incur costs or make 
payments that are not covered under this policy, you 
are responsible for paying those costs. Only costs that 
are covered under this policy can be applied towards 
the excess. We will reimburse you for the covered 
portion of costs incurred, less any applicable excess. 

12.	� An excess applies to each claim. If we make a payment 
to you to settle a claim under this policy, we will deduct 
the excess and pay you the net amount. If payment 
to a third party is required to settle a claim under this 
policy and no payment is due to you, you are liable to 
pay the excess and we will inform you how to make 
payment. 

13.	 �We will pay legal costs to the qualified legal practitioner 
that we arrange for you. The cost will be agreed by us 
and the qualified legal practitioner. The sublimit for 
legal costs is stated in the schedule. It is the most we 
will pay for all claims for all legal costs combined and in 
total for the policy period. Legal costs form part of the 
limits and are not payable in addition. 

14.	 �If you notify us of cyber bullying, cyberstalking or 
a cyber event and costs, loss, expense or benefits 
covered under this policy are incurred then we will 
apply one aggregate limit as set out in the schedule 
to all claims and all costs, loss, expense and benefits 
provided under the policy. The aggregate limit is the 
most we will pay in total for all claims for all insureds 
and for all covers for the entire policy period. 

15.	 �If you seek wage replacement benefit under the policy, 
you must provide us with evidence proving that you 
are required to take time off work and that you will not 
be paid by your employer for the time taken off work. 
The amount of wage replacement benefit payable to 
you is stated in the schedule. The sublimit for all wage 
replacement benefit is the most we will pay for all 
claims for all wage replacement benefits combined 
and in total for the policy period and is set out in the 
schedule. Wage replacement benefit forms a part of 
other limits and is not payable in addition.  

Claims Conditions
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16.	 �If you make a fraudulent claim under this insurance, we:

a.	 are not liable to pay the claim; 

b.	 may recover from you any sums already paid in 
respect of the claim; and 

c.	 may treat this insurance as having been 
terminated from the time of the fraudulent act. 

17.	 �The total additional benefit payable for all services 
provided and including all costs incurred and all wage 
replacement benefit in connection with a covered 
cyberbullying is set out in the schedule. The additional 
benefit limit set out in the schedule is the most we will 
pay for all additional benefits during any one policy 
period. We will pay the additional benefit to service 
providers we agree to in writing. The cost and type of 
critical guidance session will be agreed by us and the 
service provider. In providing the additional benefit we 
are not providing a medical benefit or a medical service 
and we assume no responsibility for any outcome 
arising out of the provision of the additional benefit. 

18.	 �If you suffer a personal financial loss, and if the funds 
remain unrecoverable, we can elect to pay the claim 
within 30 days of the claim being notified to us. If we 
do elect to pay the claim you must cooperate with 
and assist us in our attempts to recover your personal 
financial loss. If the funds are recovered and paid into 
your own account you must, as soon as possible, advise 
us and repay to us the funds recovered. 
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The following General Conditions apply to all sections  
of the policy.  

1.	 �You must comply with the conditions of this policy at 
all times. If you or any other person we cover under this 
policy, breaches any of the terms and/or conditions of 
this policy, we may: 

a.	� refuse to pay a claim in whole or in part, and/or

b.	 declare this policy or all insurance the policyholder 
has with us to be of no effect and to no longer exist. 

2.	 �True statements and answers must be given when: 

a.	 applying for this insurance, and/or

b.	 notifying us regarding any change in circumstances, 
and/or

c.	 making any claim under this policy and 
communicating with us or providing any further 
information regarding the claim. 

3.	 �When you apply for insurance you have a legal duty 
of disclosure. This means you or anyone applying on 
your behalf must tell us everything you know (or could 
be reasonably expected to know) that might affect our 
decision when deciding:  

a.	 to accept your insurance, and/or

b.	 the cost or terms of the insurance, including the 
excess.

c.	 In particular, you should tell us anything which may 
increase the chance of a claim under this policy, or 
the amount of a claim under this policy.  

d.	 You also have this duty every time your insurance 
renews and when you make any changes to it. If 
you or anyone on your behalf breaches this duty of 
disclosure, we may:

i.	 amend the terms of the insurance and apply those 
amended terms retrospectively if a claim has 
been adversely impacted by carelessness, 

ii.	 charge additional premium or reduce the claim 
payment proportionately, based on the premium 
actually paid versus what should have been 
charged,

iii.	 cancel the insurance, and

iv.	 treat this policy as being of no effect and to have 
never existed.

Please ask us if you are not sure whether you need to tell 
us about something. 

4.	 �You must notify us in writing as soon as practicable of 
any change of your home address. 

5.	 �You must take reasonable steps to prevent and mitigate 
loss covered under this policy. These include, but are not 
limited to:

a.	 changing the password on any home IT from a 
default or original password. 

b.	 activating and maintaining a virus-protection 
software package which is licensed to you or paid for 
by you.  

6.	� The cancellation procedure is 

a.	 By the policyholder  
 
The policyholder may cancel this policy at any time 
by notifying us in writing. We will refund any premium 
that is due to the policyholder based on the unused 
portion of the policy period. The policyholder must 
pay any outstanding premium due for the expired 
portion of the policy period. 

b.	 By us 

       We may cancel this policy by giving the policyholder, 
or their broker, notice in writing or by electronic 
means, at the policyholder’s, or their broker’s last 
known address. The policy will be cancelled from 
4pm on the 30th day after the date of the notice. We 
will refund the policyholder any premium that is due 
to them based on the unused portion of the policy 
period.   

c.	 Any premium owing to us under this policy must be 
paid to us within 60 days of the commencement of 
this policy. If the premium remains unpaid after the 
60 day period. The policy will be cancelled from 4pm 
on the 30th day after the date of the notice. 

7.	 If we make a payment under this policy, then we are 
entitled to assume your rights against any third party to 
the extent of our payment. You must, at your own cost, 
assist us and provide necessary information to us to 
enable us to bring the subrogation or recovery claim. 

8.	� All premiums, limits, loss and other amounts under 
this policy are expressed and payable in New Zealand 
dollars. Except as otherwise provided, if judgement is 
rendered, settlement is denominated or another element 
of loss under this policy is stated in other than New 
Zealand dollars, payment under this policy shall be made 
in New Zealand dollars at the cash rate of exchange 
for the purchase of New Zealand dollars in accordance 
with the Reserve Bank of New Zealand on the date final 
judgement is reached, the amount of the settlement is 
agreed upon or the other element of loss becomes due. 

General Conditions
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9.	 �It is a condition of this insurance, and the policyholder 
agrees, that the provision of any cover, the payment 
of any claim and the provision of any benefit under 
this policy shall be suspended, to the extent that the 
provision of such cover, payment of such claim or 
provision of such benefit by the insurer would expose 
that insurer to any sanction, prohibition or restriction 
under any:

a.	� United Nations’ resolution(s); or

b.	 the trade or economic sanctions, laws or 
regulations of the European Union, United Kingdom 
or United States of America. 

Such a suspension shall continue until such time as 
the insurer would no longer be exposed to any such 
sanction, prohibition or restriction.                      

10.	 �The insurers providing this insurance agree that: 

	 a.	� if a dispute arises under this insurance, this policy 
will be subject to New Zealand law and practice 
and the underwriters will submit to the exclusive 
jurisdiction of any competent Court in New 
Zealand; 

	 b.	� any summons notice or process to be served 
upon the underwriters may be served upon the 
Lloyd’s Underwriters’ General Representative in New 
Zealand,

                Lloyd’s General Representative          
                C/o Hazelton Law  
                Level 29 Plimmer Towers 
                2-6 Gilmer Terrace 
                PO Box 5639 Wellington, New Zealand 
	 c.	� if a suit is instituted against any of the underwriters, 

all the underwriters participating in this policy will 
abide by the final decision of such Court or any 
competent Appellate Court.	  
 
In the event of a claim arising under this policy 
NOTICE should be given to Emergence NZ Limited 
as soon as possible. 

	 d.	� The subscribing insurers’ obligations under 
contracts of insurance to which they subscribe 
are several and not joint and are limited solely 
to the extent of their individual subscriptions. The 
subscribing insurers are not responsible for the 
subscription of any co-subscribing insurer who 
for any reason does not satisfy all or part of its 
obligations. 

	 e.	� If you wish to make a complaint regarding 
this policy, you may do so by contacting 
the Complaints Officer at Emergence 
privacyandcomplaints@emergenceins.co.nz at 
first instance. If this does not resolve the matter or 
you are not satisfied with the way the enquiry or 
complaint has been handled, you should refer your 
complaint to Lloyd’s at idrnewzealand@lloyds.com 
or to: 

                By Phone:        04 472 7582 
                By Email:          scott.galloway@hazelton.co.nz 
                By Post:            Lloyd’s General Representative  
                                          c/o Hazelton Law 
                                          Level 29 Plimmer Towers  
                                          PO Box 5639, Wellington,  
                                          New Zealand    

        If you remain dissatisfied after Lloyd’s review, you   
       may refer your complaint to the Insurance and         
       Financial Savings Ombudsman Service: 

	 PO Box 10-845 
	 Wellington 6143 
	 New Zealand  
	 Freephone: 0800 888 202 
	 Telephone 04 499 7612 
	 Email: info@ifso.nz 
	 Website: www.ifso.nz

              © Emergence NZ Limited July 2026 
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Emergence NZ Limited (NZBN 9429051153861, FSP 1005174) distributes the product as agent for the insurer, certain underwriters at Lloyd's. 
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